
Behavioral health cannot be 
managed in a silo.

Match members to the right level of care, at the right time

Medicare Advantage|

NeuroFlow enables behavioral health integration across care 
management for better outcomes, lower costs, and improved 
care manager efficiency.

Unaddressed behavioral health in older populations is a major cost driver that few have figured out how 
to manage effectively. NeuroFlow’s tech infrastructure for behavioral health supports members across 

risk levels and empowers care managers with the critical insights they’ve been lacking.

NeuroFlow Helps Your Organization to:

20 activities per month completed on average by 
NeuroFlow users over the age of 65

55% of Medicare members in programs using 
NeuroFlow that have depression experience clinically 
significant improvement in 4-8 months

NeuroFlow helped to identify mental health conditions 
in 19% of members previously treated only for their 
physical condition.

Screenings, Digital Support and 
Crisis Intervention for All Members

•	 Population-wide screening 

•	 Individually tailored content and dCBT 

•	 Support for Social Determinants                      
of Health

•	 Suicide prevention 

•	 Connection to appropriate resources

•	 Rewards for engagement

Behavioral Health Insights 
Delivered to Your Care Teams 

•	 Risk stratification to prioritize outreach 
and resources

•	 Alerts for at-risk members 

•	 Clinical decision-making support 

•	 Member and population-level reporting

•	 Integration with existing care 
management software

Reduce total cost of care and prevent unnecessary 
utilization

Close HEDIS gaps through screenings and medication 
reminders

Identify and support rising-risk members before 
conditions escalate

Improve member satisfaction scores

Reduce readmissions through real time monitoring and 
proactive outreach
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